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1. O0ue NoJIoKeHUs

1.1 TlomoxeHwe O IUIATHEIX OOpPA30BATENBHBIX YCIyrax paspaboTaHo B
COOTBETCTBUU C ['paXIaHCKUM KOJEKCOM Poccuiickoii ®Penmeparuy, bromxeTHBIM
komekcoM Poccuiickoii @eneparum, @enepanbHeIM 3aKOHOM OT 29.12.2012 Ne 273-®3
«O6 ob6pazoBanuu B Poccumiickoit ®exmepanum», 3akoHoM PP «O zamuTe IpaB
notpebureneii», nocranosnenueM IIpasutenscrsa PO or 15.08.2013 r. Ne 706 «O6
yTBepKAeHHH [IpaBumil OKa3aHMA ILIATHBIX OOpa3sOBATENBHBIX YCIYyI», VYcraBoM
«VIHCTHTYTa TIOCIEIUIIIOMHOT0 MEIUIMHCKOTO 00pa3s0OBaHID).

1.2 Hactosimee IlonoxkeHue ompenenseT BHABI M TOPANOK OKa3aHWs IUIAaTHBIX
obpasoBaTenbHBIX ~ ycuyr B UacTHOM — YHpeKIEHMH  JOHOTHMTEILHOIO
po(ecCHOHAIBHOTO 00pa30BaTEIBLHOIO «AHCTUTYT IIOCIIEUILIOMHOI'O
MeTAIIUHCKOro 00pazoBanus» (manee - VIHCTHTYT) oOy4aronmMmcs, 3a CYET CPSACTB
JOPUINIECKUX M (QU3NYECKHUX JIVIL.

1.3 B macrosmemM [1oi10KeHHH UCTIONB3YIOTCS CIIETYIOIINe OCHOBHBIC TIOHATHA:

ILiaTHble o0pa3oBaTesibHBIE YCIAyrH - [CATENBHOCTh, HalpaBlICeHHAT Ha
00ydeHHe 110 JOONHUTENFHEIM 00pa30BaTeIbHEIM IIPOrPaMMaM.

McnoauTeNhb - YacTHOE YUpPeKIeHHE JOIONHATENBHOTO NPOPEecCHOHATBHOI0
obpazopanusi «VIHCTUTYT MOCITEIMIIOMHOIO MEIUIMHCKOr0 00pa3oBaHUA» U €T0
CTPYKTYpHBIE [OJpa3/IeIeH s, OKa3hIBAIONINE ITATHBIC o0pazoBaTeNbHEIE YCIyTH 1O
BO3ME3IHOMY JIOTOBODY.

3akazuuk - IOpUAMYECKoe WM (H3MYEcKoe JMIO, 3aKa3bIBAIOIIEE UL
rpaXkJaHAHa, 00pa3oBaTeNbHbIE YCIyTH U OIIaYMBAIOIIee HX. 3aKa34uKOM MOXET OBITh
opraHm3anys He3aBHCHMO OT €€ OpraHU3aIMOHHO-IIPAaBOBOH (HOPMEL, 3aKOHHBIA
IpefCTaBuTelb ~ NOTpeOUTeNs, ApYyrue ¢uspdeckde M, TapaHTHPYIOIHS
uHaHCHpOBaHUE OOYUECHHS.

TloTpeGHTENb - COBEPIICHHONETHIH, 00yJaiomuHcs HHcTuTyTa WX UHOE JIUIIO,
3aKa3BIBAOIIEe 00pa3OBaTeNbHBIEe YCIYTH Ul Ce0s U OIUIaYMBAIOICe X, MIIH JILO,
HoJydaromee o0pa3oBaTelibHBIE YCIYTHM, KOTOpbIE 3aKasal M npuodpen Ui Hero
3aKa349uK.

1.4 IDmataele o6pa3oBaTeNbHBIE YCIYTH —MpPEOCTABILIOTCA € IEJIBIO
BCECTOPOHHETO yHOBIETBOPEHHsT 00pa3s0BATEIBHBIX noTpebHOCTEH 00yJarommxcs
VHCTUTYTA, HHBIX FPaKIaH, 00IIecTBa X rocy1apCTaa.

1.5 JledarenpHOCTh IO OKa3aHWIO  ILIATHBIX 00pa3oBaTeNbHBIX  YCIyT
npexycmoTpeHa ¥Ycrasom MHCTUTYTA.

MHCTATYT OKa3biBaeT ILIATHBIE OOpasoBaTelbHBIE YCIYTH B COOTBETCTBUMU C
JTHTIeH3HeN Ha OCYIIEeCTRIIeHrHe 00pPa30BaTeNbHOM JIeATENBHOCTH.

VHCTHTYT B 0053aTENBPHOM IOPSAAKE 3SHAKOMUT HOTpeOuTeNs U 3aKa34YrKa yCIIyT C
VcraBoM MHCTUTYTA, TUIIEH3MEHR Ha OCYIIECTBICHUC 00pa3oBaTeNbHON IeSTeTIbHOCTH,
¢ 06pa3oBaTeIbHBIME IPOrpaMMaMy ¥ APYTUMH JOKYMEHTaMH, perilaMeHTUPYOITAMH
OPraHM3alfi0 M OCYIIEeCTBICHHE 006pa3oBaTelbHOM JEATENbHOCTH, IpaBa H
0053aHHOCTH 00yJaOIIUXC .



1.6 IlnaTHBle 06pa3oBaTeIbHEIE YCIYTH OCYIIECTBIAIOTCS HA BO3ME3IHOH OCHOBE
3a cueT CpecTB PU3MIECKUX U FOPHANIecKrX il I1naTHEe 00pa3oBaTelbHbIe YCIyTH
HE MOT'YT GBITh OKa3aHBI BMECTO 0OPa30BaTeNbHOM JEATENbHOCTH, PUHAHCHPYEMOH 32
CUeT CpeACTB OromKeTa:

- ofydeHme 1O TIpOrpamMMaM J[OIOJHUTEIBHOr0 MPOGECCHOHATBHOTO
06pa3oBanus (MOBHINICHMe KBaTHGHKAIWK, NPO(ECCHOHANBHAS IEPENOAroTOBKa,
[IOIyueHHE JONMONHUTENbHOM KBATHGUKAIMK, CTRKAPOBKa), IOATOTOBKA K
HOCTYILIEHHIO B BBICIIEE yIeOHOE 3aBE/ICHNE;

1.7 IDInatHEle o6pa3oBaTejbHBIE YCIYTH MOIYT OBITh OKa3aHbl TONBKO IIO
YKEITAHUIO IOTPEOUTEIIS.

1.8 Hacrosmmee [lonoxenue ABAgeTCS 00sf3aTENBHBIM JUIS MCIIOTHEHUS BCEMH
CTPYKTYPHBIMH MOJpa3eIeHIsIMH 1 paboTHUKamu HCTHTYTA.

2 . Ilopsiaok opranu3anu NpeJocTaBIeH s IUIATHBIX 00pa3oBaTebHbIX
yeJayr

2.1 MHCTHUTYT CO3JaH Ul OpraHM3alliy¥ IIPEJOCTaBICHUS IUIATHBIX
00pa3oBaTeNbHbIX YCIYT.

2.1.1 Ha mauanmo KaXJoro ydeOHOro roja M3yd4aeTcs CIpOC Ha TIUIaTHBIC
oOpasoBarenpHble YCIYyI'M W  OIpEeNndeTcs, IpearnoiaraéMbpli ~ KOHTHHI€HT
00yJarOIITIXCS JIMII. _

2.1.2 Pa3paboTaTh W YyTBEPIAMTH IO KaXXIOMY BHIY IUIaTHBIX 00pa3oBaTeNBHEIX
YCIYT COOTBETCTBYIOIIYIO 00pa3soBaTellbHYIO MPOrpamMy. CocTaBuTh U yTBEPIUTH
yaeGHBIe TIaHbI IIATHEIX 00pa3oBaTeNbHBIX yCIIyT. KomuecTBo 1acos, Ipe/IaracMbiX
B KauecTBe IIATHOM 00pa3oBaTebHOM YCIYTH, NOIDKHO COOTBETCTBOBATH BO3PACTHRIM
¥ MEIHBUYATBHEIM OCOOEHHOCTIM IOTPEOUTEILS.

2.1.3 Onpenenuts TpeOOBaHMS K IIPEACTABICHUIO IIOTpeOUTEeNEM MIIH 3aKa39UKOM
JOKyMEHTOB, HEOOXOMMMBIX IpPH OKAa3aHWW ILIATHOH 00pa30BaTEeNbHON YCITYTH
(LOKYMEHT, YIOCTOBEPSIOIIMA IMTHOCT NOTPEONTEN 1 (unn) 3aKa34yuKa, 3asBICHIES
noTpebuTens u (WIK) 3aKa3urKa | JIp.).

2.1.4 TIpuHATs HEOOXOAUMEIE TOKYMEHTBI Y norpeduTens U (WIH) 3aKa3quka U
3aKIIFOYMTH C HUMH JOTOBOPHI HA OKa3aHUe ILTAaTHEIX 00pa30BaTeNbHBIX YCIyT.

2.1.5 TIOATOTOBUT MPOEKT IIPHKa3a O 3a4HCIEHHH NOTpeOUTeNed B HHCIO
CTyIeHTOB WA ciymareneli MHcTuTyra B 3aBHCAMOCTH OT BHJIA IUIATHBIX
00pazoBaTeNbHEIX YCIYT.

2.1.6 OmpenenuTs KaipOBBIA COCTaB, 3aHSITHIA MPEJOCTABICHUEM STHX YCIYT.
s OKa3aHMs IUIATHBIX 00pa3oBaTeNBHBIX yCIyr MHCTHTYT MOXET IHPHUBICKATH KaK
paGoTHuKoB MHCTUTYTA, TaK ¥ CTOPOHHUX JIHLI.

Co CTOPOHHMMH JIMIIAMA MOTYT OBITh 3aKIIFOYEHB! KaK TPYJOBBIC Or0OBOPEL, Tak I
IpakaHCKO-TIPABOBBIE JIOTOBOPHL. B cllydae 3aKIFOYEHHs PAXIAHCKO-TIPAaBOBOIO
morosopa (JOroBOp Ha OKa3aHWe IIPENOJaBaTeNlbCKHUX YCIyT) 3aKa34uKOM YCIYT
BBICTyTaeT VHCTHTYT, a HCIOJHHUTENEM - TIPaXIaHUH (busmueckoe JHIO),
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obafaromyii CHOerUaabHBIMA 3HAHWSIMH W HaBBIKAMH, KOTOPHIC ITOATBEPXKIAXOTCA
COOTBETCTBYIOIMMHE JOKyMEHTaMH 00 00pa3oBaHWH, YICHBIX CTETICHAX U 3BAHUSX U
T.J.

2.1.7 Opranu30BaTh TEKyIIUH KOHTPOJIL KAueCTBAa U KONMIECTBA OKAa3bIBACMBIX
IUTATHEIX 00pa30BaTeIbHBIX YCIIYT.

2.1.8 O6ecrequTh MOTpeOuTENEH U (WKL) 3aKa34UKOB OECIIIaTHOM, TOCTYIIHON 1
JIOCTOBEPHOMN HH(bOpMaITel O IIATHBIX 00pa3oBaTeNbHBIX yCIyrax.

3 . Ilopsigok 3aK/JII0YEHHsI JOrOBOPOB

3.1 OcHoBaHMeM I OKa3aHWS IUIATHBIX 0Opa3soBaTENbHBIX YCIYT SBJIACTCA
gorosop. JIoroBop 3aKI0YaeTcs O Havana OKasaHws 00pa30BaTeNbHBIX yCIIyT.

3.1.1 [loroBop, MMeronTHii 06BeM Goee OJHOTO JUCTA, NOJDKEH OBITH IPOIIHT,
JHUCTHI POHYMEPOBAHBI.

3.2 Tlopsmok 3aKiIrOdeHHs JAOrOBOpa Ha OKa3aHUC IUIATHBIX 00pazoBaTeIbHbIX
YCIIYT.

IIpenocrasnenye IPYTHX IIATHBIX 00pa30BaTeNbHBIX yCIYT OCYIIECTBIACTCA Ha

OCHOBAHMM JIOTOBOPA HA OKa3aH¥e IUIATHBIX 00pa3oBaTeIbHBIX YCIIYT.

3.2.1 JIng 3aximroueHus JoroBopa Ha OKa3aHue IUIATHBIX 00pa30BaTEIbHEIX YCIYT
noTpe6uTens W (WIH) 3aKa3uMK JOJDKEH OOpAaTHTRCS B CTPYKTyPHOS HOZIpas/ielietie,
3aHUMAOIIEecs OKa3aHUeM JaHHOTO BHa IIATHEIX 00pa3oBaTelbHBIX YCIIYT.

3.2.2 JloroBop Ha OKa3aHHe IUIATHBIX 00pa30BaTENBHBIX yCIyT odopmiseTcs B
IHCHMEHHOM GopMe B Tpex sk3eMIutapax. OfHH SK3eMIULAP XpaHUTCS B CTPYKTYPHOM
TIOpa3/ieIeHIH, BTOPOH - y HOTpeOUTeN MM 3aKa3qHKa.

Toroop oT uMeHu VIHCTHTYTA IIOANKCEBACTCS PEKTOPOM WX YIIOMHOMOYEHHBM
UM JIULIOM.

3.2.3 TloTpeOuTeNns UM 3aKa34YMK OILUIAYMBACT OKA3BIBACMBIC o0pa3oBaTeIbHbIC
YCIIYTH B TIOPSAKE U B CPOKH, yKa3aHHBIE B OTOBOPE.

3.2.4 O6BeM OKa3bIBAEMBIX IUIATHRIX 00pa30BaTeNbHBIX YCIYT X UX CTOMMOCTD B
JIOTOBOPE OINPEAEIIIOTCS MO COrTIAICHUIO CTOPOH I0T0BOPA.

3.2.5 JloroBop C 3aKa3dudKOM Ha OKa3aHWE ILIATHBIX 00pa30BaTENBHEIX YCIYT
3aKITFOUAeTCS B KAKIOM KOHKPETHOM ClTydae EPCOHATBHO, Ha ONPE/IeNeHHBIH CPOK 1
JIOJDKEH IIpeJyCMaTpHUBaTh: HPeIMET OroBOpa, pasMep M YCTOBHSA OILIATEL yCIyTH,
1paBa ¥ 00A3aHHOCTH CTOPOH, HOPSIOK M3MEHEHHA M PACTOPXKEHUS 0T0BOPE, OPATIOK
paspeleHust CIIOPOB, 0COObIE YCITOBHA.

3.2.6 JloroBop SBIsSIETCS OTHYETHBIM [OKYMEHTOM H JIOIDKCH XPaHWTBHCA B
CTPYKTypHOM moppaszaencaun VHCTHTYTA.

4 . Iopsimox morydYeHusl M PACXOAOBaHHSA CPeICTB

4.1 CTOMMOCTb JIOTIONHUTENLHEIX 00pa3oBaTeNbHBIX YCIyI yCTaHABIMBACTCH
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VIHCTATYTOM H yTBEPKAAESTCS IPUKA30M PEKTOpA.

4.2 CTOMMOCTh OJHOTO aKaJIeMHJecKOro Yaca KaXkJoro BHja 00pa3soBaTebHBIX
YCIIYT yCTaHABIMBAETCS HA OCHOBaHMM IpHKasa pekropa MHCTHTYyTa.

43 CrouMoOcTh  0O0pa3oBaTeNBHBIX  YCIYT, 0  JOIOJNHUTEIBHOMY
podeCcCHOHATEHOMY 00pa30BaHHIO PACCUMTHIBACTCS Ha KaXIIBIA y4eOHBI TroJ B
3aBHCAMOCTH OT GOopMBI 00ydeHus (O4HAas, 0YHO-3a09Hask, 3a09HAsd, JUCTAHIIMOHHAS,
WHIUBUyaJIbHAas, CTRKUPOBKA) M CIEIHATBHOCTH (crieruanu3aly) Ha OCHOBaHHU
pacuéTa 3aTpaT | CIOXKMUBIIEroCs CIIPOCa Ha PEIHKE 00pa3oBaTeNbHBIX yCIYT.

CTomMOCTh OOydeHHs 1O JIOroBOopaM O IIOJIOTOBKE  CICHHAINCTOB
yCTaHABIMBAETCS MPUKA30M PEKTOpA B PyOIIsX.

VIHCTATYT BIpaBe CHH3UTH CTOMMOCTh ILIATHBIX O0Opa30BaTeNBHBIX YCIYT IIO
JIOTOBOPY B COOTBETCTBUH C JIOKATBHBIM HOPMATHBHBIM aKTOM.

5 . Andopmanus 0 IVIATHBIX 00pa30BaTeNbLHBIX yCayrax

5.1 VIHCTHTYT WM €ro CTPYKTYypHOE IOZpas[eNeHHe, OKa3hIBAIOIIEe IIATHBIC
obpasoBaTenbHble YCIYTH, 00g3aH(0) 10 3aKIIOYEHMs JAOroBopa IpeloCTaBHTE
IOCTOBepHyYI0O HH(OpMamuio 0 cebe M OKa3bIBaeMBIX IUIATHBIX 00pa3oBaTeNbHBIX
yciyrax, OOeCIeYHBAIONIyl0 3aKa3duKaM WK HOTPeOUTEIM BO3MOXKHOCTD KX
IPaBWJIGHOTO BEIOODA.

5.2 WNudopmanus, HoBOIUMAs IO 3aKasquka M porpebutrens (B T. 4. IMyTeM
pasMellleHns. B yIOOHOM Jis 0003peHHS MecTe), HOIDKHA COZEpPKarh CIIeHyIOmue
CBEJICHUA:

- [ONHOE HAMMEHOBaHIE i MeCTO HaxoXIeHH:A MIHCTHTYTa HIIK ero CTPYKTYpHOTO
T0pa3 ieNieHusl, OKa3bIBAOIIETO IUIATHbIE 00pa30BaTeNbHbIE YCIYTH;

- CBemeHHWS O HAIWYMH JHIEH3WH Ha IIpaBO BEICHUA 00pa3oBaTeIbHOA
JIeATENBHOCTA M CBUETENHCTBA O TOCYJAPCTBEHHOM AaKKpeIUTalH C yKasaHUeM
PETHCTPAIMOHHOTO HOMEpa M CPOKa JeHCTBH,

- YpOBEHh W HAIPABICHHOCTh DEAU3YeMBIX OCHOBHBIX H JONONHATEIBHBIX
06pa3oBaTeNbHBIX MPOrPamMM, GOPMBL ¥ CPOKH MX OCBOCHHUA,

[epedeHp INATHBIX 00pa3oBaTEeNBHEIX YCIYT 1 IOPS/IOK UX MPEOCTABIICHIL,

CTOMMOCTE 00pa30BaTENNbHbIX yCIYT;

IOPA/IOK IpreMa i TpeOOBaHMs K IOCTYTIAIOIIIM,

dopMa JIOKyMeHTa, BbIIaBaeMOT0 110 OKOHIaHIH o0yJeHuUs.

5.3 Ilo TpeOoBaHMIO 3aKa3duKa HIH norpeburens HMHCTATYT 00s13a8

IPEOCTABUTH JII O3HAKOMIICHHMS:
- Vcras UnctuTyTa, Hactosmee IlomoxeHue;
- agpec u TenedoH yupenurens NHCTUTYTa;
- o0bpazel JoroBopa;
WHBIE CBeJCHUS, OTHOCSIIUECS K JOTOBOPY U COOTBETCTBYIOIIEH
00pa3zoBaTeNbHOM yCIIyTe.



5.4 ®akT 03HAKOMJICHHS OTpeOuTeNs U (IIIK) 3aKa3drKa C IUIEH3Hed Ha IIPaBo
BeJleHHsI 00pa30BaTeIbHOM JAEATENLHOCTH.

5.5 Crnocobamu moBefieHHs mH(GOpMAanMyd IO NMOTpeOHUTeNs U (umu) 3aKa3zduKa
MOTYT OBITh: '

- 0OBSIBIICHHS;

- OyKJIETHI;

- IIPOCIIEKTEI;

- uadopMaiws Ha cTeHnax HCTHTYTa;

- pHdopManus Ha opuIHaNEHOM caiTe IHCTHTYTA.

6. Ilopsigox onIaThI

6.1 OriaTa DpOM3BOMUTCS B COOTBETCTBUH C YCIOBHAMMU JJOTOBOPA.
6.2 OOA3aHHOCTH O6Yydaromerocs (3aKasdrKa) IO OIiaTe 00pa3soBAaTENBHBIX YCIYT
CUMTAIOTCS MCIONHEHHBIMA C MOMEHTa TIIOCTYIUIEHHS JCHEXHBIX CpPEACTB Ha
pacueTHbIH cyer WHcrutyTa. O6pasoBaTelbHbIC YCIYrM CUATAIOTCA OIUIAICHHBIMH
MIOJTHOCTBIO IIPM MOCTYIUICHWH JEHEXHBIX CPEJCTB B IIONHOM o0beMe 3a BeCh CPOK
o0ydeHHUs. |

O6yuaromuecsi 00s13aHbI XPAaHUTH KBUTAHIMA 00 omate 3a 0OydeHHE B TEUCHUE
BCETO BpeMeHH 00ydJeHHS.
6.3 OOyuaromuiics BIpaBe Ha M000# CTaguu TPeNOCTaBICHUS 06pa3oBaTEeIbHEIX
YCIIYT B OJJHOCTOPOHHEM IIOPSI/IKE OTKa3aThCA OT HCIONHEHH)A 0T0BOpa (pacTOprHyTh
IOTOBOD). ,
6.4 Ilpu pacTOp)KCHHH JIOTOBOpa  BCIEACTBHE  OJHOCTOPOHHETO  OTKasa
00OydJaromerocss OT MCIOJHEHHS IOrOBOPHBIX 00s3aTeIBCTB IIOCTEAHUM BIIpaBe
I0Tpe6OBaTh BO3BpAllleHMs YIUIAYCHHOW MM 323 oOydeHue [CHEXXHOH CyMMBI 32
BBIYETOM (aKTHIECKH IOHECEHHBIX IHCTUTYTOM pacxofioB.
6.5 JleHexHble CpeICTBa BO3BPAIAIOTCS O0ydaeMOMY (3aka3umKy) B PpyOIsX,
GEe3HANMYHBIM ITyTeM Ha OTKPHITHIA 00y IarouMCs (3aKa39MKOM) PACUETHBIH CUET.
6.6 32 HeWCIONHEHVe b0 HeHaITeXallee UCIIONHeHNe 00s3aTeNbCTB 10 I0T0BOPY
WrcTuTyTa 1 06ydaromeecs HeCyT OTBETCTBEHHOCTS, IPETYCMOTPEHHYIO I0TOBOPOM
3aKoHOIaTeIbcTBOM Poccuiickol denepariuy.

7. 3akI0unTeIbHbIE NMOJIOKEHHS

7.1 Hacrosimee ITonoxenne yIBepxkaaercs pekropoM MHCTUTYTa ¥ BCTYIAeT B
CHIIY CO JHS BBEIEHHA €r0 B ISHCTBHE NPUKa30M PEKTOPa HHucTUTyTA.

7.2 B narnoe [To0XeHHe MOTYT BHOCHTECS H3MEHEHHS U JIOTIOHCHHS, KOTOPBIC
yTBEpXKIaThCs peKTopoM MHCTHTYTA.



